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UPDATE ON TIGER BRANDS PEANUT BUTTER QUALITY ASSURANCE PROTOCOLS
Dear Customer,

In light of select peanut butter brands being recalled, | want to provide you with an update on
the safety and quality assurance protocols in place for the production of Black Cat peanut butter.
Black Cat peanut butter products are not affected by the recall currently underway.

At Tiger Brands, we consider safety and quality as non-negotiables. Across our portfolio of
brands, we follow rigorous safety and quality assurance protocols in the sourcing of raw
materials, ingredients and the production of our finished products to ensure consumers can
enjoy our loved brands with peace of mind.

Specific to Peanut Butter, all raw material peanuts are tested prior to delivery with test results
verified by the site before delivery is accepted. The finished product is again tested prior to
packaging and distribution for sale. Both raw materials and finished product follow a positive
release protocol, and any products that do not meet our high standards for safety and quality
are rejected and safely destroyed.

We also work with suppliers, farmers and agriculturalists as part of our Supplier Quality
Assurance programme.

Should you have any questions or concerns, | encourage you to engage with your dedicated
Tiger Brands customer representative directly.

We thank you for your ongoing support.

Yours faithfully,
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Dumo Mfini
Managing Director: Culinary
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